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DoorDash Drivers forum:

APARTMENTS

1. Elevator is broken customer is in the 11 floor smh, they don’t want to meet up at the lobby i had to leave   
the order in front of the elevator after the 5 minute timer expired

2. hello could anyone tell me how to cancel an order after customer doesn't show up, doesn't pick up the   
phone and cannot get access to locked secured apartment building and they want it delivered to door

3. Apartment fee plus, tell us beforehand if it's a apartment customer.. I can't stand apartment complexes  
4. Just got yelled at for parking in someone’s spot at a apt complex. I was there for 3 min max… where do   

you guys park?
5. I hate apartments  
6. UberEats, Doordash, etc should charge customers in apartment buildings more if they won’t meet   

outside, I can’t drive 5 mins to your address & another 10 mins waiting for your slow a** elevator or 
trying to locate your apartment.

7. Why do entitled customers think the world is revolving around them? I work in downtown and I don’t   
tolerate waiting for customers that live in apartments. You are to be aware of where your dasher is at and
plan your time ahead to meet me as soon as I arrive, so there will be less time wasted.

8. DD should just ban dashers from getting inside apartments for their personal safety or a big lawsuit is   
waiting to happen after some incident of kidnapping or God knows what.

9. I don't understand customers who live in key-locked gated apartments and then ask me to leave   
food at door. "Wait for someone to walk in/out of the complex so you can get in." Do you want 
your food or not?

10. Apartment Deliveries  
11. If you live in a high rise building on a high     floor     and don’t tip… at least meet the Dasher in the   

lobby or outside. Or do I sound entitled?
12. Are you dropping off an order to the 20th     floor     or leaving it in the lobby?  
13. Took me faster to drive to this apartment building than 4 floors on this elevator  
14. Don’t even mind coming up to the 35th     floor     if your elevator looks like this.  
15. Doesn’t anyone live on the first     floor? Asking for a friend.  
16. Delivery today to the top     floor. Glad they're not all like that.  
17. Can I get fired for not delivering an order to someone’s 20th     floor     apt?  
18. Does anybody else think apartment dwelling customers should have to meet us on ground     floor?  
19. maybe i’m stupid but after 1200 orders without having this issue how are you going to tell me   

the building number and the     floor     but say there’s no apartment number. Does he live in the   
broom closet??

20. Got this Safeway order, checked the address and it’s to an apartment 😬 let us pray it is on the   
ground     floor  

21. 90 worth of groceries to top     floor     of tower . $30 cash tip  
22. Just dragged 50lb of kitty litter to the third     floor     of a walk up, and got tipped a whole $0.00  
23. I had to deliver to the 13th     floor     smh I thought it was not 13th in usa wtf  
24. Doordash should start including something like "3rd     floor     or higher" on the offer screen lol  
25. Well guys, I have one for the record book.  
26. A grocery order to an apartment in the 3rd     floor     and no elevator.  
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27. "Delivery instructions: 3rd     floor, leave at my door, knock twice and give a coo coo"  
28. Skyscrapers  
29. Does anyone else hate trying to find one apartment in buildings that have 6 floors & 500 plus   

apartments with no directions!! Ughhhhhhh Not to mention sitting in a drive thru line for 30 
mins

30. 1st Day dashing and realize I hate Walmart. 2nd     floor     walk-up  
31. Appeared to be a normal order....  
32. Doordash safety concern AKA nightmare squat (trust your guts and report unsafe situations)  
33. Took my first Walmart run today and DD decided to stack a double and I didn't pay close   

attention. 2nd order was 3 cases of water to 7th     floor     apartment  
34. Just had a weird delivery. Last order, midnight, second     floor     of a house. I open the door, stairs   

to my right and dark empty room to my right cracked open 1 foot. I start going up the stairs and 
the customer sneaked up behind me from the dark empty room and said “I’ll take that” scared tf
out of me

35. Customer lives on 2nd     floor, there was an opossum staring me down so I left it at bottom. Got a   
1 star review, what would you have done?

36. of course I went the wrong way carrying a big ass grocery order on the top     floor  
37. They wanted me to hand them the order. Instructions were “hand it to me at door 412” Already   

made it to the 4th     floor. Not playing this game of find the customer at which elevator. So I just   
dropped it there and snapped a pic. You can’t tell me I’m wrong.

38. Apartment Complexes mostly 3rd floors…why?  
39. Do you go up into hotels, college dorms or anything above the 1st     floor?  
40. well just dropped my first order... Not saying people are obligated to meet the Dasher at the   

ground     floor     but I would if it was me.  
41. I Expected to Climb Stairs to the 3rd     Floor, But this Sadistic Place Wants you to Go Down Then  

Back Up
42. Has anyone delivered to a hospital before?  
43. What do you hate more? Apartments or Houses right on a main road?  
44. Asking customer to help bring groceries up stairs in apartment??  
45. Biggest Pet Peeve  
46. No I will not bring your order to your 23rd     floor     hotel room for no tip  
47. Why is it that the only people who order food are either on the top     floor     with no stairs or the   

furthest room in a hotel hallway
48. Ok so the base pay isn’t too bad, almost $2 per mile. But 98 fucking items! Are you kidding   

me? Imagine how long that would take to unload at the house. Or even worse apartment that 
isn’t on the first     floor. No thanks! That’s what instacart is for. Gotta pay me alittle more than   
$13 to lug all that.

49. Apartment fee  
50. 3rd     Floor     apartment. 20 doors down the hall. Doesn’t list gate code. Doesn’t tip. Doesn’t   

answer. The order that brought me to Reddit for tips/tricks. #NewDasher
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